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Client FAQs

First: General Questions

Q: What type of services does IMAGYNEX provide?

IMAGYNEX LLC provides professional digital and creative services supported by artificial intelligence,
including—but not limited to—logo design, brand identity, visual content production, video creation, creative
campaigns, and digital consulting services for companies and individuals.

Q: Does IMAGYNEX offer one-time services or subscription-based services?
IMAGYNEX offers two types of services:

» One-time services (projects with a defined start and end).

= Subscription-based services (monthly or as agreed).

The service type and scope are clearly defined prior to payment.

Q: Are services delivered on a personal or freelance basis?

No.

All services are delivered exclusively through IMAGYNEX LLC as a legally registered entity in the United States,
not as an individual or freelance operation.

Second: Legal Questions

Q: Is IMAGYNEX a legally registered company?

Yes.

IMAGYNEX LLC is a legally registered limited liability company in the United States and operates in compliance
with applicable U.S. federal commercial regulations.

Q: Which laws govern contracts and policies?
All contracts, policies, invoices, and payments are governed exclusively by applicable commercial laws and
regulations of the United States of America.

Q: Can the legal status of the company be verified?

Yes.

Official documents can be provided upon request, including the Certificate of Formation, Company
Registration, Certificate of Good Standing, and internationally certified documents when required.

Third: Geographic Scope Questions

Q: What is the geographic scope of IMAGYNEX services?

IMAGYNEX LLC provides its services to clients inside and outside the Middle East, with a professional focus on
the Gulf Cooperation Council (GCC) markets, as a U.S.-registered company delivering services remotely.

Q: Is IMAGYNEX considered a local company in any GCC country?

No.

IMAGYNEX LLC is a foreign U.S.-registered company and is not considered a local entity, branch, or commercial
representative in any GCC country.
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Q: Does IMAGYNEX have offices or employees within the GCC?

No.

IMAGYNEX LLC does not maintain any offices, branches, or employees within GCC countries. All operations are
managed through the parent company registered in the United States.

Q: Does working with IMAGYNEX require local licensing in the client’s country?

No.

Since all services are digital and delivered remotely, no local licensing is required in the client’s country,
provided there is no physical presence or local commercial activity.

Fourth: Financial & Billing Questions

Q: How are payments processed?

Payments are processed electronically through secure international payment gateways using approved
payment methods. Transactions are confirmed upon successful payment.

Q: Will | receive an official invoice after payment?

Yes.

An official digital invoice issued under the name IMAGYNEX LLC will be sent to the registered email address,
detailing the services and payment information.

Q: Are payments refundable?

No.

All services are digital. Payments are strictly non-refundable once production has started or any portion of the
service has been delivered, unless explicitly stated otherwise in writing.

Q: Can a subscription be canceled?

Yes.

Subscriptions may be canceled at any time through the designated client portal. The subscription remains
active until the end of the paid billing period, and previously paid amounts are non-refundable.

Q: How can | contact IMAGYNEX regarding billing or legal matters?
For billing and legal inquiries only, please contact:
finance@imagynex.com

All services provided by IMAGYNEX LLC are delivered remotely as a U.S.-registered company. Client
engagements are considered international transactions governed exclusively by U.S. commercial
regulations, without creating any local legal obligations within the client’s country.

All policies and terms are governed by the laws of the United States of America, E E
All policies and terms are governed by U.S. law, with exclusive U.S. jurisdiction. o
@ www.imagynex.com info@imagynex.com % +1(302) 66 20000

@ 131 Continental Drive, Suite 305, Newark, 19713, United States of America E



p.p. 2 yuailo]

s S S IMAGYNEX &

dyayynil @1ainll algll

cllnell deilunll @liwill

aolell aliwil :igi
SIMAGYNEX Lanadi il ciloaill ggiln §
U Jlinll gy e - Jouii,clihnil el93lly dngean dpaljial drclalg dund) cilna IMAGYNEX LLC paai

Sellyiily pi éaalg épal Ailnasd IMAGYNEX padi Ja §

:aloadll o Jregi IMAGYNEX padi

(@1110 djlaig dla ald gyjlinn) daalg dpnl Glnad =

(@Glaidl cuna gi S paun) §jga dlpiml alnad «

201 dylac i plail Jud anlg Jauy ladlhig doaall ggi aungi piig

s“ . |E .'..dm-clul-"--“PL"das

Al

alulgll a dawo igild lils laian: IMAGYNEX LLC &4 i Jil o [pna Laagaii piy aloaill gios
2 dacgi @apa dany guylg a4y polll daaiall

§liow) dliwn a4 i IMAGYNEX Ja §
aulljasall dyjlaill anhilll gAdig duayolll aaaiall gl é linw) l3wn a4y IMAGYNEX LLC
&y Jgoeall diay ol

falwliwlig agdell gAii ggild i cai s
daainll abgll a lay Jgoeoll dijlaill dnhilll alegaanllg,pilgall ,alwlill agdell Lol gAdi
.Jolei sil pna ligild 120 ¢llh ae]g ,dray joill

Sahpil igilill gagll Jo §aaill ooy Ja s
Jawll g daladng a4 pill Jrawi dalad gutwlill ade Joii aliall aic dlow) alaiiwn padai gaoy
.Galall aic lilgy @dinn alaiiwa ] dala] (Good Standing) s)Laill

Laleall §lhill ddleinll aliw il Ll

SIMAGYNEX cilnadl ,alpeall Glaill Lo §

Jga @lgwi Llc Lian jayigo huwglll §puill ddhio g)lag Jala lailnel laiload IMAGYNEX LLC padi
" Aei e laiload padi diaypol aspi laians elldg il ggleill gulao

E E A 1aypaillaaaiallalylg 1l g tilg alhgyillgalwliwll g 1o g KAi
r aaainll algll Jalh dnidnll palanll spnall Liladll plniall ggaig

+1(302) 66 20000  info@imagynex.com® www.imagynex.com @

E araypoill dGaainll abgl 19713 ¢l jigLi 305 alia,JLiiiliigh gjldi 131 @



p.p. 2 yuailo]

s S S IMAGYNEX &

a4y ynil @1ainll algll

sggleill gulaa Jga Jala dulan @4l IMAGYNEX aei Ja §

Al

iyl Llino gi L&ya gi lian L4 aef g &p4a)poill daainll alugll La dliwo dyiaf a4 b IMAGYNEX LLC
ulall ygleill yulio Jga go dlga i Jal

sggleill gulan Jga Jala ggalhga gi pdn IMAGYNEX sal Ja €

A

0 Jiaf Jloclll grnag sl ggleill gulan Jga Jald grakhgn gi ¢g)a gi wiilan g1 IMAGYNEX LLC ellini i
Ayapoill @il abugll La dlimall pill a4yl Jus

sdroell dlga 4 édilan yagdlyi IMAGYNEX go Jaoleill culhiy Ja €

Al

2291 Ul lnllh ,Jynell dlga Jaly Llan gapayi i pjliwi i Ul &ila aef gc Adiig drnd) alnaill graa gil Ifhi
.10 jin gi salo (s)lai bl

puilgallg dullall aliwil L8l

sailnaall lan gaall piycaga §

141§ piig Ganienll gaall Jilwg gi gloiidl aldlay pladiwl diol dlga gai ablgs pc ligyial] gaall iy
Lanlni jga dilnell

fraall ae) drouw) djgila jani Ja ¢
piig .cgaanll glinllg dndall Junlai goAil dind) doing IMAGYNEX LLC puwl diouw) @)gila jlan] piy
JAmnll Gigialil apl ) ailg)

Salapiwmil alila dlegaaanll Ja €

A

al Lo ,a01all o cja i prlwi gi ALaiill easaey alafiwill llé pé alegaanll grnag ,and) alnaill grng
.Jgian Jaing dalpn el walls jaa]

sellyimil clell gany Ja§

- w c - .pm

Ljlw Al Jhyg Jroell dilgl 4 dangall allll §ag adg sl a s)gall el jinll clel] Jraell jan)
Adaibwll glloll dlapiwl jga dcgaanll dpiall dilai i

Séuigildll gi ddlall jgolll yogniy Jnlgill pilyaaa s
il Gigpallla pll pe Jnlgill piy haa digilall gl adlall aljlwaiwill
finance@imagynex.com

liolei laeo cilnell Joleiaeig ,aliwa dra)pol Gapl laiang ae]f g IMAGYNEX LLC ciloai 2L03 p:.cu
.Jioell 4iga Jala lan igild pljill t§i cquiti Jga ,éuaypalll dayjlaill dnhiill I9AlLA Lilga

E E Araypoil@aainll alylg g tilgélhgyillgalwlyll @ 1oy g HAaj
— @aaiall alugll Jah dnitall palaoll spaall iladll galaisdl ggaig

+1(302) 66 20000  info@imagynex.com® www.imagynex.com @
E a1 ayynill a1 inll allgll 19713 ¢ljig i 305 alin,JLiiitiigh gjlu 131 Q



