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Service Scope & Execution Policy

1. Commencement of Services

Services commence only after:

» Successful payment confirmation

= Clear definition of the agreed service scope

» Receipt of all required materials and information from the client (if applicable)

Any prior discussions, estimates, or informal communications shall not constitute a binding obligation.

2. Scope of Services

All services are delivered strictly in accordance with the scope outlined in the approved proposal or agreement.
Any request falling outside the defined scope shall be treated as a separate service and subject to additional
pricing and scheduling.

3. Project Timeline

Project timelines are estimated based on the nature and complexity of the service and commence after all
requirements are received and work is approved to begin.

If the client delays in:

» Providing feedback

» Granting approvals

» Submitting required materials

The project timeline shall be automatically paused until all requirements are fulfilled.

4, Revisions

Services include a limited number of revisions as specified in the agreement.

A “revision’ refers to refinements or adjustments within the approved concept and does not include a
complete redesign, rework, or change of creative direction.

Requests beyond the defined revision scope shall be considered additional services.

5. Approvals

Any written approval provided by the client (via email or the designated client portal) shall be deemed final for
the approved stage.

Once approval is granted and work progresses to the next phase, previous stages may not be reopened or
reversed.

6. Delivery

Final deliverables are provided digitally through the company’s approved delivery methods.

Delivery of final files or written confirmation of final approval constitutes fulfillment of the company’s
obligations under the agreed service.
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7. Cancellation or Project Suspension

In the event of project cancellation or suspension after work has commenced:

» No refunds shall be issued

» The company reserves the right to account for and retain fees for work completed up to the date of
suspension

8. Nature of Services
All services provided by IMAGYNEX LLC are digital in nature and delivered remotely.
No on-site services, physical presence, or local execution is included unless explicitly agreed in writing.

9. Governing Framework
This policy is governed by applicable commercial laws and regulations of the United States of America and
constitutes a binding operational framework between the parties.

Completion of payment or approval to commence services constitutes the client’s full acknowledgment and
acceptance of the service scope and execution process outlined above.
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